
Find Your SN Using the Printed Labels by Brands and Models

Dell - Service Tag

HP

Lenovo
ThinkPad
IdeaPad and Lenovo notebooks (including Miix tablets and Yoga)
ThinkCentre/ThinkStation
IdeaCentre and Lenovo desktops/all-in-ones
ThinkBook
Chromebook

ACER

ASUS
Notebook
Desktop PC
All-in-One PC

MSI

Samsung



Dell - Service Tag
● Service Tag is a seven alphanumeric code.
● Express Service Code is a 10 to 11 digit, numeric version of a Service Tag.

On Dell laptops, the Service Tag or Express Service Code label is on the bottom panel. Certain
laptops such as the Dell XPS and Precision mobile workstations have a flap covering the label.

On Dell desktops, the Service Tag or Express Service Code label is on the top panel, side
panel, or back panel.



HP
The product information label contains your serial number and product number. You can find it
either on the back of your laptop, inside the battery compartment or under the cover on the back
of the laptop.

Examples of where to find your product label:

Sample product label:



Lenovo
ThinkPad

The serial number is printed at the bottom of the machine or beneath the battery. If the Machine
Type model information is needed, it is located right next to the serial number.
Note: The following images are examples.

The product name is printed on the LCD Bezel of the machine.



IdeaPad and Lenovo notebooks (including Miix tablets and Yoga)
The serial number is printed on the label at the bottom of the machine.

The product name is printed on the label at the bottom of the machine.
Note: The model type in the picture is just an example.



ThinkCentre/ThinkStation
The serial number is printed on the side or back of the machine. If the machine type model
information is needed, it is located next to the serial number.

Serial Number - 2328XXX
Machine Type - 8215
Machine Type Model - 8215E1U

The product name is printed on the side or back of the machine.
Note: The model type in the picture is just an example.

ThinkStation





IdeaCentre and Lenovo desktops/all-in-ones
Sample Label locations:

The product name is printed on the label at the rear chassis of the machine.
Note: The model type in the picture is just an example.



The serial number is printed on the label at the rear chassis of the machine.



ThinkBook
The product name and serial number are located on the bottom of the system.



Chromebook
The product name and serial number are located on the bottom of the system.

Example of Lenovo Chromebook

The product name, machine type model, model name, and serial number can be found on the
configuration label on the packing box.

The product name, machine type model, model name, and serial number can be found on the
rating label on the back cover.





ACER
Your SNID and serial number are located on a label on the bottom of your product. These
numbers can be used online to help locate downloads and other resources for your product.
They also help us correctly identify your product specifications and warranty, so please have
them at hand when you contact us.

Acer SNID numbers are 11 or 12 digits and do not contain letters. Acer serial numbers are 22
alpha-numeric characters, and will always use zero and never the letter O.

Note: Acer 2-in-1 Switch products are labeled on the bottom edge of the tablet.



ASUS
Notebook



Desktop PC



All-in-One PC



MSI
https://account.msi.com/page/how-to-identify-barcode

Samsung

https://account.msi.com/page/how-to-identify-barcode

